User guide

The 2024 Festival de Cannes Television videos downloading service

Starting from May 14th, 2024

The HERAW service of the festival de Cannes allows accredited medias and official partners of the Festival
de Cannes to download HD videos from the Festival de Cannes Television.

To do so, the procedure is as follows :
To receive a login and password: go on https://heraw.com/cannes2024 and fill in the request form
(first and last names, email, request) and accept the Terms of Use.
Your login and password will be sent to you within 24h (please check your spams).

To see and/or download the videos:
1 * Go on the HERAW platform
Web browser: https://app.heraw.com/login
2 « Identify yourself with your ID and password received by email.
3 « Choose the movie folder you want. In that folder, you will find all the available files for the
movie: Photocall, Press Conference, Red carpet and Rang I.
You can also preview the files by clicking on them.

You will receive an email notification as soon as a new file is available.
Each file is available in French, English, or Original Version. All the files are marked with the France
Télévisions, Brut. and Festival de Cannes logos.

Files specifications

@1080P / Container: MP4 / Rate: 10 Mb/s / Encoding: H.264 / Size: 1920*1080 / Framerate: 25 Progressive
/ Audio: stereo L/R - AAC - 192 Kbps - 48Khz
Available languages: French, English and original version

Those videos are for non-commercial use only and with all the logos of the coproducers on screen
(Festival de Cannes, France Télévisions and Brut.) from May 14" to June 01%, 2024 at midnight. After
those dates, videos may not, under any circumstances whatsoever, be further used by Users.

For more information, download the Terms of Use on : https://www.festival-cannes.com/en/press/your-
festival-experience/
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https://heraw.com/cannes2024
https://app.heraw.com/login

Downloading

To download the videos in high definition, two possibilities:

1 « From the interface view with all the files, right click on the file and select “Download”:

HERAW | Your creative project management tool

FESTIVAL DE CANNES

¢ Version ENGLISH

Download
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Downloading

2 « From the preview interface, click on the “arrow” icon on the right bar:

[ X X ] HERAW | Your creative project management tool

FESTIVAL DE CANNES

21_GISAENGCHUNG_MARCHE_VA.mp4

00:00:09.17 £ 7 b o

All the videos are available from May 14" to June 015t 2024 at midnight.
Some tests files will be available from Sunday 12" May 2024.
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